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Look inside for 
textbooks for  

entry-level 
courses!



Gateway  
textbooks feature:

Additional Gateway  
Titles on Economics  
and Ethics Coming Soon!   

■	 Sidebars,	fact	boxes,	and		

real-world	examples	to	bring	

concepts	to	life

■	 Chapter	learning	goals	and	

summaries,	in-margin	definitions,	

exercises,	and	review	questions	

for	student	study

■	 Prominent	authors	from	the	

field	of	healthcare	management	

education	

In-margin  
definitions  
clarify terms

Quick-hit examples  
and facts reinforce 
concepts

Interested in being a  
Gateway author for HAP?  
Visit ache.org/Gateway  

to learn more.  

Sidebars highlight 
important and  
interesting information

Questions and 
exercises gauge 
comprehension



What Is the Gateway to Healthcare Management 
Textbook Series? 

The Gateway to Healthcare Management textbook series is specifically created for students new to 

healthcare management. The series was developed in response to instructor feedback that it was 

difficult to find appropriate books for introductory healthcare management courses—books that 

didn’t assume too much prior knowledge and were not filled with unfamiliar terms. Ideally suited to 

undergraduates yet relevant to students at any level who are new to the field of study, the Gateway 

series uses examples and anecdotes to bring concepts to life, learning aids to reinforce key concepts, 

and experiential exercises to boost students’ comprehension. 

Features of Gateway Series Textbooks

	■ Gateway textbooks provide the fundamental knowledge and skills that will prepare students to 

manage effectively at the departmental level and beyond 

	■ Book are written by prominent authors in healthcare-management education 

	■ Authors provide timeless fundamental principles along with examples of current trends and 

developments in healthcare management 

	■ Methods and tools incorporated throughout give students the opportunity to practice real-world 

situations and develop strategies for successful healthcare management

	■ A variety of healthcare settings are addressed, including hospitals, clinics, medical group practices, 

long-term care, and more! 

ache.org/HAP

“Pete Olden’s Management of Healthcare Organizations: An Introduction

is extremely accessible and has a lot of excellent features. I especially like the  

“Try it, Apply it” which puts the concepts to work in real-life, real-time examples.”

—DEBORAH PETERS, PROGRAM DIRECTOR, 

HEALTH ADMINISTRATION, MONTANA STATE UNIVERSITY-BILLINGS



Finance
Fundamentals of Healthcare Finance,  
Second Edition 

INSTRUCTOR RESOURCES: Test bank, PowerPoint 
slides, a sample course syllabus, solutions to the 
end-of-chapter questions and problems, solutions 
to the online cases, and a transition guide.

ISBN: 978-1-56793-475-5
Softbound, 465 pp, 2013 

Dimensions of Long-Term Care  
Management: An Introduction

INSTRUCTOR RESOURCES: Test bank, answers to 
end-of-chapter questions and case studies,  
and sample syllabus.

ISBN: 978-1-56793-383-3
Softbound, 331 pp, 2012 

Introduction to the Financial Management 
 of Healthcare Organizations, Fifth Edition

INSTRUCTOR RESOURCES: Test bank,  
PowerPoint slides, answers to  

discussion questions and case studies.

ISBN: 978-1-56793-412-0
Softbound, 476 pp, 2011 

Management of Healthcare  
Organizations: An Introduction

INSTRUCTOR RESOURCES: Test bank,  
PowerPoint slides, answers to  

discussion questions and case studies.

ISBN: 978-1-56793-413-7
Softbound, 329 pp, 2011 

F U N D A M E N T A L S
HEALTHCARE FINANCEof

LOUIS C. GAPENSKI

S E C O N D  E D I T I O N

Management and Administration 
Essential Techniques for  
Healthcare Managers

INSTRUCTOR RESOURCES: Test bank, 
PowerPoint slides, and discussion points  
for end-of-chapter questions.

ISBN: 978-1-56793-335-2
Softbound, 241 pp, 2009 

Fundamentals of  
Human Resources in Healthcare

INSTRUCTOR RESOURCES: Test bank, PowerPoint 
slides, end-of-chapter questions and  
answers, and solutions to exercises.

ISBN: 978-1-56793-363-5
Softbound, 365 pp, 2011 
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Fried • Fottler

OF HUMAN
FUNDAMENTALS OF

HUMAN RESOURCES in Healthcare RESOURCES

Bruce J. Fried and
  Myron D. Fottler, Editors

Bruce J. Fried, PhD, is associate professor and director of the resi-

dential master’s degree programs in the Department of Health Policy 

and Management in the Gillings School of Global Public Health at 

the University of North Carolina, Chapel Hill. He teaches in the areas 

of human resources management, international and comparative 

health systems, and globalization and health.

Myron D. Fottler, PhD, is professor and executive director of the 

Health Services Administration Programs at the University of Central 

Florida, where he teaches courses in healthcare human resources 

management, service management and marketing, and dissertation 

research. He has written and published 20 books and more than 140 

journal articles.

The healthcare workforce is diverse. The different scopes of practice, levels of education, and practice settings 

contribute to the complexity of managing this workforce. Successful healthcare managers understand the unique 

factors that infl uence the performance of their employees.

This text presents the managerial activities related to developing and maintaining the healthcare workforce. Each 

chapter opens with a short vignette that introduces the student to the chapter topic. On-the-page defi nitions of 

terminology and informational sidebars clarify concepts. Chapters end with discussion questions and case stud-

ies that provide practice for applying new information. The book also features a glossary of key terms.

 ä Understanding the healthcare labor force

 ä The legal environment

 ä Job analysis and design

 ä Recruitment, selection, and retention

 ä Training and development

 ä Performance appraisal 

 ä Compensation

 ä Employee rights and discipline

 ä Unions and labor relations

 ä Workplace safety

TOPICS COVERED INCLUDE:
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Introduction to Health Policy

INSTRUCTOR RESOURCES: Test bank, 
answers to discussion questions, and 
PowerPoint slides. 

ISBN: 978-1-56793-580-6
Softbound, 320 pp, 2014 

Introduction to Healthcare  
Quality Management, Second Edition

INSTRUCTOR RESOURCES:Test bank, 
PowerPoint slides, answers to in-book 

questions, and a transition guide.

ISBN: 978-1-56793-593-6
Softbound, 286 pp, 2013 

   

Introduction
Healthcare

Quality
Management

S E C O N D  E D I T I O N

to

P a t r i c e  S p a t h

Request an exam copy at ache.org/HAPexam. 

Marketing and Strategy
Healthcare Marketing:  
A Case Study Approach

INSTRUCTOR RESOURCES: Test bank, PowerPoint 
slides, answers to the end-of-chapter 
discussion questions and exercises, and 
teaching notes on the case studies.

ISBN: 978-1-56793-605-6
Softbound, 310 pp, 2014 

Essentials of Strategic  
Planning in Healthcare

INSTRUCTOR RESOURCES: Test bank, sample 
syllabus, and PowerPoint slides.

ISBN: 978-1-56793-348-2
Softbound, 230 pp, 2010 Jeffrey P. Harrison

Essentials of  
                        Strategic Planning  

         in Healthcare

N
EW

 

RELE
ASE!

N
EW

 

RELE
ASE!

N
EW

 

RELE
ASE!

Order an Exam Copy Today! 
To	receive	a	complimentary	exam	copy,	

	visit	ache.org/HAPexam	or	call	(312)	424-9456.	
 

For	more	information	on	each	book,	including	links	to	sample	materials,		

visit ache.org/Gateway.

Policy Quality



The publishing partner of the Association of  
University Programs in Health Administration
To	order	exam	copies,	visit ache.org/HAPexam

The Gateway to Healthcare Management 
Textbook Series 
Ideally	suited	for	undergraduates	and	those	new	to	healthcare	management	
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Check out the newest 
Gateway textbooks:

   

Introduction
Healthcare

Quality
Management

S E C O N D  E D I T I O N

to

P a t r i c e  S p a t h


